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FREQUENTLY ASHED QUESTIONS

What is epointplus.com?

epointplus.com is our online eBook hosting platform. It organizes all of your eBooks and makes them
accessible to your users 24 hours a day, 7 days a week.

How can | purchase epointplus.com eBooks?

You can purchase epointplus.com eBooks directly by talking to your local sales representative, by calling
877-444-0210, or emailing custservi@epointplus.com.

How quickly will | have access to the epointplus.com eBooks | have purchased?

If your account is already set up, you can access your epointplus.com eBooks within 24 hours. If you are
setting up a new account, you will be able to access your epointplus.com eBooks within 24-48 hours.

Is there a hosting fee?
No. The hosting fee is waived as long as the account holder purchases at least one new eBook per year.

How do | access epointplus.com eBooks?

You can access and read epointplus.com eBooks 24 hours a day, 7 days a week on any laptop,
chromebook, desktop computer, iPad or other tablet, or web-enabled mobile device.

Can eBooks be accessed by IP authentication so students don’t have to log in?

Yes, epointplus.com eBooks can be accessed in the following ways:
e [P authentication
e Authenticated with a URL from your school or library’s welbsite
e Username and password

How many users can read the same epointplus.com eBook at the same time?
When purchased direct, epointplus.com eBooks are available for unlimited simultaneous use.

How many times can an eBook be checked out?

There is no limit to the number of times an epointplus.com eBook can be checked out. Once you buy an
epointplus.com eBook, it remains in your collection until you remove it.

Can epointplus.com eBooks be accessed remotely?
Yes, epointplus.com eBooks can be accessed in your school or library or fromm home 24 hours a day.

Can eBooks be integrated into MARC records?

Yes, every epointplus.com eBook has a free MARC record link that takes users directly to the eBook—which
is available upon request.
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I’'m currently an epointbooks.com user. Can | migrate my eBook collection over to
epointplus.com?

Yes, you can. There are several options available for you to choose from. Give us a call at 877-444-0210 to
work on a customized solution that best suits your needs.

I’'ve just migrated my epointbooks.com eBooks over to epointplus eBooks. Can |
get new MARC records?
Yes, new MARC records are available and necessary to access your epointplus eBooks. But it is important

that you first delete the MARC records for your epointbooks eBooks from your cataloging system before
you upload the new MARC records.

Is there a way that users can view eBooks that match their appropriate reading
level?

Yes, with epointplus.com, there are several ways that you can navigate your collection of eBooks to help
the user ensure that they’re reading an eBook that’s at their appropriate reading level. You can sort through

your eBook collection by specifying either a grade range, an ATOS level range, a Lexile level range, or even
a Guided Reading Level range. This will help you match the appropriate collection of eBooks to the user.

Can individual user accounts be created for users?

Yes, epointplus.com has the capabilities to create individual user accounts. Please call us at 877-444-0210
and we’ll walk you through the setup process.
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